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Appian Application Platform

The Appian application platform allows you to do work
easily on any supported device. You can collaborate on
the News feed, complete tasks, view records and reports,
and start processes.

News

The News feed allows you to see key business events so that you and your team can collaborate to influence
business processes and make decisions.
@ Appian

ﬁ. Laura Davis All customer service reps are required to complete the training on our new product
A

Use advanced search options to
narrow results

e from:name returns entries Appian

from a particular user

News Tasks (5) Records Reports Actions

offerings. Please let me know if you have any questions.

e “exact phrase” returns entries \

with the exact phrase |
All >

e is:starred returns entries Updates
that you have starred Participating . l
S Kud
e feed:name limits search ucos \
5 Starred sy
results to a particular feed ¢
. N\ YA
Advanced search options can be -
used alone or in combination Jon 23,2017 Comment

# Show 4 comments

@ Brian Chen Is there a deadline for when we must complete the training?
8 | jan23,2017

Filter the News feed by view

ﬁ. Laura Davis Yes. All training must be completed by the end of the month.
Jan 23,2017

e All shows all entries sorted
by most recently added

Updates shows all entries
sorted by the most recent
activity

Linda Jones has opened a new Critical Priority Customer Service Request for Rebo and Sons.
Request type: | need help with an Order

Participating shows entries
that you're involved with

Jan 18,2017 Comment  More Info ~

Click a record tag to
Kudos shows all kudos quickly access the

entries record

Starred shows entries you've
starred
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Get Started with Appian

Posts and Messages

Posts and messages allow you to collaborate with other users outside of a process or task:

e Apostis apublic entry that appears in the News feed of your followers and any users and groups added as par-
ticipants. Posts are searchable by any user.

e A message is visible and searchable only by users and groups who have been added to it. Messages are a more
private way to collaborate.

News  Tasks (5) Records Reports  Actions @ Appian

A ian ¥ Post ™ Message ¥ Task ¥ Kudos
pp Use the lock to specify

To: Karen Anderson x ot o
whether participants
| wanted to let you know that | got the order shipped on (EEGEYaW o Y==1s 6 [=le B i k=) i o) he status of

the request with the customer. 9
message is created.

All >
Updates 7

Participating

Following Users and Records

The content that appears in your News feed is tailored to your role in your organization. What you see depends on
the security settings configured by your organization, but you can also customize your News feed by following users
and records.

When you follow a user, posts from that user will show up in your News feed, even if you are not added as a partici-
pant. Similarly, when you follow a record, news entries tagged with that record will appear in your News feed.

) Tasks

Tasks are the primary way to complete work in Appian. There are two kinds of tasks: tasks assigned as a part of
a process and social tasks sent to you by another user. Social tasks allow you to share files and collaborate with
others.

News

Tasks (5) Records Reports Actions @ Appian

Appian

# CMF Case Workers, Me, Karen Anderson

The Tasks tab has three Assigned to Me > J Review SR#ZPWA-M9)2 & Update Status
default views: Assigned Sent by Me Amoment ago
to Me, Sent by Me, and Starred
Starred. Customer Service Request * CMF Products
q 3 Tasks Review Product quality histo
Your organization may . ‘/ L - Auality histery
. Investigation Tasks 4 minutes ago
also use custom views
e ShO.W ()j/qu tasks cul STATUS + Me This user has tasks
organized in a particular f
wag o example this Open % \/ Assign SR#XQQH-ZG99 to Case Worker that were assigned as a
& pl€, tn 14 minutes ago @1d part of a process and a
user has a custom view DEADLINE social task
called Investigation Tasks. Overdue
Today Chris Watkins + Me
. o Phillip, could you review the attached travel checklist to make sure you have all the necessary
Within 7 days .
documents for travel to next month's conference?
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Get Started with Appian

A task that is assigned to you as a part of a process may also be assigned to other users or groups.

News Tasks(5) Records Reports  Actions 53) Appian

You must accept this task before completing it PRNCE © GOBACK REASSIGN

Review Customer Service Request #ZPWA-M9)2

Please complete the form b

News Tasks(s) Records Reports Actions When a task is assigned
E— to you and other users,
Update Case Status To... You have accepted this task. Return task to all assignees. you must accept the task [ SAVEDRAFT  REASSIGN @ REJECT

et ) ) before starting work.
Saon Comments @ Review Customer Service Request #ZPWA:

Please complete the form below

Some tasks give you

Case Created Pending Assignment Researching pending Requester Solution the o pt| onto reject or
2 Update Case Status To... .
Upload Supparting Docu reassign the task.
= Researching
File Upload
Case Comments ©*
‘© Add Document

>Service Reque:
Upload Supporting Document(s)
File Upload

No items available
© Add Document

>Service Request Details

) Records
" Avrecord is a place to view information about and take action on essential business objects or processes. For
example, a shipping company may have records for vehicles, customers, and locations. But it's not just the most
visible and long-lived concepts that work well as records—the shipping company may also have records for fleet
maintenance, truck rentals, customer status, and purchase orders. That's because records provide a centralized
view of a given object, along with all of its connections to related records.

Related Actions

Related actions allow you to start a process from the context of a specific record. For example, a customer record
may have a related action called Update Customer Details.

—
News Tasks (5) Records Reports Actions @ Appian

Records  Customers

Penrose Energy [pzsf‘ UPDATE CUSTOMER H NEW ORDER H NEW REQUEST HZ|
Details Orders News Related Actions

The Summary view of this record

has related actions called Update

B8 Customer, New Order, and New
Request.

Top Product Category Purchases by $
Printers, Ink

Each record has three default Edward Phillips Toner

views: Summary, News, and Related [ERrems

Communication

Actions. Energy/Utilities
. http://www.penroseenergy.com a N
Some records have custom views.  [HNIEN. ectronics
For example, this record has
additional views called Details and Order Date ™ status
Orders,
1/22/2017 $2,167.13 Open
6G64-MH40 12/24/2016 $1,275.24 Complete Office School p
Supplies AN X .
Most Recent Service Requests g‘:‘r‘:g:“’"""'e
Request # g:quested 4| Request Type Status Most Purchased Products
5
PUO7- 12/30/2016 | nee.d to update my Account Closed
TWSN details
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Reports

Get Started with Appian

Reports allow you to visualize aggregated data. Look for tooltips, links, filters, and drillable elements to find
more information about items of interest in a particular report.

News Tasks (5) Records Reports Actions

Customers Dashboard

Top 5 Industries by Customer Count

GO BACK

@» Appian

ervices
Point of i
Name Contact E-mail Industry
Durden George george.hernandez@fake.durdencollectible Retail
Collectibles Hernandez s.com
reossrces | Tramorine  GaryHall  garyhal@fakeantorinccom Transportation
Alcubierre Sandra sandra.sanchez@fake.alcubierretaxiservic :
o ; Transportation
Real Estate Taxi Service  Sanchez e.com
Tetraquark Phillip phillip.taylor@fake.tetraquarkinternational Retail
0 1 2 3 4 5 6 7 8
I customer Count
Orders by Customer
Customer 1 Number of Orders
Tiure Enterprises 8
Tetraquark International 7

Actions

Actions allow you to start a process based on knowledge of existing processes and work. Go to the Actions tab to
see a list of actions that are available to you.

News Tasks (5) Records Reports Actions

Actions differ slightly from tasks and related
actions. Unlike related actions, actions are
not started from the context of a record,
and unlike tasks, actions are not assigned to

Create Basic Service Request
An offline-enabled basic service request

Appian

. .. . All > Create New Customer
a group or an individual. Instead, an action Starred & Register a new customer
is a process that may be started at any time. A Create New Customer Service Request

Creates a new Service Request for a customer
Case Management

HR Admin Requests Create New Investigation

Launches a new Investigation Case

User Profile

Customize your user profile by adding a picture, a cover photo, and a short blurb.

Reports  Actions Appian

News  Tasks(5)  Records

User Settings
Phillip Sanchez
Use the settings page to set your regional N rba o
preferences and update feed subscriptions.
You may also be able to reset your password
or update third-party credentials if those

features are enabled at your organization.

Followers . Following  Kudos

(0] 1 0

& philp.sanchez@appian-example.com
. 7035554444 (Mobile)

“You can often change your circumstances by changing your
attitude” — Eleanor Roosevelt

@ 1875 Explorer St
ath Floor.
Reston, VA
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